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Quest Care and Cleaning 

Weekly : sanitizing 

 daily: Cleaning  

Remove the nozzles by rotating a 1/4 turn and pulling straight down. The 
static mixer can now be removed. Wash using mild dish soap. 

Clean the external cabinet and splash areas including the door gasket. 
Remove and clean the drip tray and cup rest using mild dish soap. 

IMPORTANT: Only use Potable water at 80F-100F temperature. Water above this range will breakdown 
the chlorine solution and minimize sanitation. 

   

  

IMPORTANT: Condensation that forms in the cabinet drains into the drip tray. 
Leaving the tray off or not having it pushed completely back in place will cause the 
cabinet drain tube to misalign .This results in water dripping on to the counter from 
under the front left side of  the dispenser . 
                         

IMPORTANT: Do not wash the nozzles and mixers or any plastic parts in a dishwasher. 
Dishwashing can distort and discolor these plastic parts and can cause damage to the 
nozzle o-ring.  Only use warm water and a mild detergent.  

IMPORTANT: Do leave the nozzles or mixers in the sanitizing solution for longer than 5 minutes. 
Prolonged exposure will cause damage to the plastic. 

HOT WATER 
[1 QUART] 

Fill a clean empty concentrate container with one quart of extremely hot tap water, approximately 140°F 
(60°C) and place the container into the unit. Dispense all of the hot water into a large container. Repeat 
for all the remaining dispense valves. 

Prepare two 2 oz. (59 ml) packets of Stera-Sheen Green Label sanitizing solution (or similar brand) by 
dissolving each packet in 1 gallon (3.8L) of potable water to ensure 200 ppm of available chlorine. 

To reinstall the nozzle, be sure the static mixer is in place. Push the nozzle 
up until it stops.  Rotate it 1/4 turn to lock. Give it a slight pull to be sure it is 
secured. The nozzle is locked in when the wings as point out in the picture 
are parallel to the front panel. 

Remove the juice concentrate containers and place them in separate refrigerated compartment. 

Remove the mixing chambers, nozzles, and static mixers. Rinse in hot water to remove excess pulp 
and concentrate. 

Rinse static mixer, nozzles and mixing chambers thoroughly with fresh tap water. 

Reinstall the static mixer, nozzles and mixing chambers. 

Replace juice concentrates and flush the unit by dispensing and discarding 
approximately 8 oz from each valve. 

Place the mixing chambers, nozzles, and static mixers in a separate container of sanitizing 
solution and agitate vigorously. Allow the parts to soak for two minutes. 

If concentrate has been spilled inside the dispenser and it is required to 
remove the inside tray, be sure that the grommets are re-affixed over the 
neck of the adaptor not just resting on top after tray is replaced. 


