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Built for Reliability & Performance
• The Industry’s Most Reliable FCB – Viper is

a proven workhorse, engineered for consistent
peak performance.

• Intelligent Defrost keeps product ready to
serve, maximizing uptime and ensuring your
guests never miss out.

Protecting Your Profits
• Industry-Leading Warranty (1-Year Parts and 

Labor) Now backed by the best warranty in the 
industry, with extended coverage available for up 
to 5 years parts & labor.

• Confidence in Every Pour – Equipment that 
stands behind you, so you can stand behind your 
profits.

• Rapid ROI – Achieve over 80% profit per drink 
and pay o� your investment in as little as
12–18 months at just 20 drinks per day.

Service & Support You Can Trust
• Nationwide Service Network for fast response

wherever you operate.
• Factory-Trained Technicians using OEM- 
 approved parts and expert labor.
• Always-On Support Tools – Viper Pocket

Guide, cleaning & troubleshooting resources,
and training options (virtual, online, in-person).

• Direct Access to Experts – Over 20 dedicated
OEM technical service reps, available at
800-238-3600 or corneliushelp@marmonlink.com.

With Viper, you’re not just buying a machine, 
you’re gaining a partner dedicated to your success.
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Pocket Guide


