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Dear Valued Customer,

All Cornelius Viper units have an affixed label that provides critical Viper maintenance information along
with a QR code directing you to helpful service videos. The website domain containing the original content
(www.cornelius-usa.com/ViperVideos) is no longer owned by Cornelius and therefore no longer valid. All
the content has been relocated to our new website (www.cornelius.com/ViperVideos). If you have a Viper
unit with the old label, you will need to navigate to the new website manually. All new production units will

TECHNICAL SERVICE BULLETIN

have the revised label with an updated QR code and web address url.

Products Affected: All Viper units (VIPER (E) 2 FLAVOR, VIPER (E) 3 FLAVOR & VIPER (E) 4 FLAVOR)

Serial Numbers Affected: All Viper units prior to serial number 74A2336VP001.
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MD TECHNOLOGIES, INC.
REVNOSA, MEXICO 88780 Date Codes 2314 and lower are affected
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Old Label

Service Videos

Before you call, or visit

Maintenance Schedule
Daily

faces with a moist towel with mild soap
th clean water. Dry all external surfaces

if possible) and wash vith a mild soap

jon. Dry the tray.
ly

fiter pulltab and slide out
check out our www.cornelius-usa.com/
ctiian fora revetate manenancs 0 | | gagy service videos! ViperVideos

Steps for Filling a Barrel after BIB Replacement

1. Replace the empty BIB and wait for the “Out of Product” light to go off FUB Product Lovel

2. Hold a cup undemeath the face plate and relief valve FGB Procict Lovel

3. Pull valve to purge excess gas and fill the barrel to the level shown in the
photo to the right.

4. When the barrel is ful, tum on refrigeration. Rliet Vaive

5. When the compressor shuts off, pour a few drinks to condition the barrel
before serving

Note: The first few drinks will be very wet and heavy.

New Label

Maintenance Schedule [§ Scan this
oaiy
: QR Code

Need Help?

ensure best performance of this unit.
Note: Motor

Stepsfor Fillinga Barrel after BIB Replacement
o Rinse the BB connectors and replace the empty BIE.

® Waitfor the“Out of Product”light (&) on unit to turn off.

o Holda cup undemeath the faceplate and relefvlve.

ontheright.

We apologize for any inconvenience this may cause.

Thank you for your continued support and trust in our products.

Sincerely,
Marmon Foodservice Technologies

Marmon Foodservice Technologies | 355 Kehoe Blvd, Carol Stream, IL 60188 | marmonfoodservice.com



